--------------------------------------------------------------------------------------------------------------

Q

This is to acknowledge that

p rOZ .CcOom
The translation workplace

Caterina Angela Dettori

completed the training course

Effective Email Communication with
the Customer for a Translator

LS Ko —

Helen Shepelenko o A S

TRAINING COORDINATOR
Anastasia Kozhukhova

Qproz . Trainer

---------------------------------------------------------------------------------------------------------

This credential may becverified at http://iwww.proz.com/profile/ 1609936



